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Booking Portal 
Need to book an interpreter?

ISSUES CONNECTING?

 Call: 0330 20 20 270

 Email: bookings@empire-groupuk.com

COMPLAINTS AND FEEDBACK
We encourage you to report any
complaints or feedback as we are
continually seeking to improve 
our services. 
Email: 
complaints@empire-groupuk.com

Password

User Name

Account Number

Visit our website www.language-empire.net and enter
the following into the blue box:

Log In Details

User guides and other support materials can be found on our dedicated customer hub.

https://customerhub.empire-groupuk.com/nhs-england-cumbria-and-north-east/

http://www.language-empire.net/
https://customerhub.empire-groupuk.com/nhs-england-cumbria-and-north-east/

