
 

 

 

 

 

 

 

ON DEMAND TELEPHONE NUMBER: 0333 188 3733 

ON DEMAND ACCESS CODES: 

 

Directorate Service/Department 
ON DEMAND 
ACCESS CODE 

0-19 services 
Health visiting 20231101 
School nursing 20231102 

Community adults 

District Nursing 20231103 
Community Response 
and Rehabilitation 
Team 20231104 
Nurse Practitioners 20231105 
Walk in 
Centre/Molineux Street 20231106 

Nursing Home Support 
Team 20231107 
Community Matron 20231108 
Chronic Disease 
Monitoring 20231109 

TB Tracing 20231110 
Sexual Health 20231111 

 
 

Paediatric 
Endocrinology 20231112 



 
 
 
 
 
 
 

Children's 

Paediatric 
Gastroenterology 20231113 

Paediatric 
Immunology/Infectious 
Diseases 20231114 
Paediatric 
Medicine/Emergency 
Department 20231115 

Paediatric Nephrology 20231116 
Paediatric Neurology 20231117 
Paediatric Oncology 20231118 
Paediatric Respiratory 20231119 

Paediatric 
Rheumatology 20231120 
Paediatric Surgery 20231121 
Children’s Community  20231231 

Paediatric Intensive 
Care 20231232 

Women's 

Antenatal 20231122 
Community 20231123 
Postnatal 20231124 

Gynaecology 20231125 
Labour 
ward/intrapartum care 20231126 
Neonatology 20231127 

Reproductive medicine 20231128 

Dental 
Dental 20231129 
Emergency dental 20231130 

Neurosciences 

Neurology 20231131 

Neurosurgery 20231132 
Neuroradiology 20231133 



Neurophysiology 20231134 

Ophthalmology 

Inpatient ward/theatre 20231135 

RVI Outpatients 20231136 
Outreach 20231137 

Plastics 

Inpatient ward/theatre 20231138 

Outpatients 20231139 
Outreach 20231140 

Trauma & 
orthopaedics 

Orthopaedics 20231141 
Trauma 20231142 

Metabolic bone 20231143 
Bone & Soft Tissue 
service 20231144 
Children's orthopaedics 20231145 

Perioperative care 

Critical Care 20231146 
Pain Management 20231147 
Home Ventilation 20231148 
Pre-Assessment 20231149 

Theatres 20231150 

Cardiothoracic 
Services 

Cardiothoracic surgery 20231151 
Cardiology - RVI/FH 20231152 
Respiratory 20231153 

Congenital 20231154 
Cardiology - 
Community 20231155 

Dermatology 

Inpatient ward/theatre 20231156 

Outpatients 20231157 
Outreach 20231158 

Medicine 

Assessment Suite 20231159 
Clinical Pharmacology 20231160 

Emergency 
Department 20231161 



Diabetes & 
Endocrinology 20231162 

Gastroenterology 20231163 
Immunology 20231164 
Infectious Diseases 20231165 
Liver Services 20231166 

Older People's 
Medicine 20231167 
General Medicine 20231168 
Respiratory Medicine 20231169 

Stroke & TIA 20231170 

Palliative Care 
Palliative and end of 
life care 20231171 

Renal 

Renal wards 20231172 
Renal Clinical 
Investigations Unit 20231173 
Nephrology clinic 20231174 

Rheumatology Rheumatology 20231175 
Day Treatment 

Centre Day Treatment Centre 20231176 

Ear, Nose & Throat 

Inpatient ward/theatre 20231177 
ENT FH Outpatients 20231178 
ENT Outreach 20231179 

Audiology FH 
Outpatients 20231180 
Audiology Outreach 
Outpatients 20231181 

Transplantation Transplant 20231182 

Surgical Services 
Endoscopy 20231183 
Breast 20231184 
Upper GI Surgery 20231185 



Lower GI Surgery 20231186 
Endocrine and thyroid 20231228 

General 20231229 
Vascular 20231230 
Heptaobiliary surgery 20231187 

Urology 

Urology 
wards/treatment suite 20231188 
Endourology theatres 
and lithotripsy 20231189 
Urology clinic 20231190 

Emergency assessment 
suite 20231191 

Cancer Oncology 20231192 
Cancer flow and 

performance 
Cancer flow and 
performance 20231193 

Clinical 
haematology 

Haematology 20231194 
Haemophilia 20231195 

Outpatients 

RVI MOPD 20231196 
FH MOPD 20231197 

Cramlington 20231198 
Benfield Park 20231199 
CRESTA Clinics 20231200 

Patient Flow Patient Flow 20231201 

Pharmacy Pharmacy 20231202 

Therapy services 

Dietetics 20231203 
Speech and Language 
Therapy 20231204 

Podiatry 20231205 
Occupational Therapy 20231206 
Psychology 20231207 
Physiotherapy 20231208 



Clinical Research Clinical Research 20231209 
Integrated 
Laboratory 
Medicine 

Genetics 20231210 

Laboratory Medicine 20231211 

Radiology 

X-Ray 20231212 
MRI 20231213 
CT 20231214 

Ultrasound 20231215 
Nuclear Medicine 20231216 
Fluroscopy 20231217 

Mammography 20231218 
Mixed modality 20231219 
Interventional 
radiology 20231220 

Northern Medical 
Physics & 

Clinical Engineering 

Regional Medical 
Physics Department 

20231221 

Patient Services 

Overseas Visitors Team 20231222 
Safeguarding 20231223 

Learning Disability 20231224 
Patient Experience 
Team 20231225 
Human Resources 20231226 
Chaplaincy 20231227 

Continence 
Department 20231233 

 

If your service does not appear in the above list, please get in touch with our 

customer services team on 0330 20 20 270. 


