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Non-English Speaker On Face to Face Interpreter Feedback 

Dear Sir or Madam,  

Language Empire is the company instructed by this organisation / department to provide language assistance for non-

English speakers.  We would be grateful if you could spend few minutes filling out this feedback questionnaire.  We 

will use your feedback to maintain our high standards and to continually improve our services. Please complete, sign 

and return back to the Interpreter. 

 

 

 

 

Print Name: (E ko oruko yin)....................................................................               Date: (Ojo oni) ........................ 

Thank you for completing this feedback form, your feedback / comments will be sent to the organisation/department 

which requested an interpreter for you. 

 

       

Job Reference:  Be ni Be ko 

   

Did the Interpreter arrive on time?   

Nje Ogbufo de ni asiko?   

   

Provide an introduction and present to you the company ID Card?   

Nje Ogbufo se apejuwe ara re ati pe nje o fi iwe ida ni mo han bi?   

   

Were you satisfied with the appearance and dress code of your Interpreter   

Se iri ni si Ogbufo yi te o lorun?   

   

Act in a professional and polite manner?   

Nje o ri Ogbufo bi eni to se ise re bi ise to si tun wu iwa omoluwabi?   

   

Was the interpreter fluent in your native language?   

Nje Ogbufo so ede abinibi re dada?   

   

Did the interpreter ask if you have any questions to ask or if you were 

unsure about anything during the course of the interpreting session?    

Nje Ogbufo bere lowo e bo ya o ni ibere tabi alaye to fe se si awon nkan ti 

e ti so?   

   

Would you like the same interpreter again?    

Nje wa tun fe Ogbufo yi ni asiko miran?   

   

   

   

Ile-Ise Language Empire je Ile-Ise ti a gba lati se iranlowo fun awon ti won ko le so ede Oyinbo tabi ede Geesi. Inu 

wa a dun ti e ba le ba wa dahun awon ibere won yi. Awon idahun ti e ba fun wa, a wulo fun wa lati le tun bo se 

akiyesi ati atunse si ibi to fere ku si. 

E jowo dahun awon ibere yi, ki e si da pada fun Ogbufo. 

 

 

 

 

Adupe fun akoko ti e fi dahun awon ibere yi ati awon akiyesi yin. Idahun ati akiyesi yin a o fi ran se si Ile-Ise to bere 

Ogbufo fun yin. 


