©Language Empire Ltd 2010 Language: Turkish
Non-English Speaker On Face to Face Interpreter Feedback

Dear Sir or Madam,

Language Empire is the company instructed by this organisation / department to provide language assistance for non-
English speakers. We would be grateful if you could spend few minutes filling out this feedback questionnaire. We
will use your feedback to maintain our high standards and to continually improve our services. Please complete, sign
and return back to the Interpreter.

Sayin Bay/Bayan,

Bizim sirketimiz/kurumumuz ingilizce dili olmayanlar igin Language Empire isimli sirketten size yardimci olmak
Uzere bir terciman goérevlendirmistir. Bize bir kag dakikanizi ayirip asagdidaki anketi doldurabilirseniz seviniriz.
Musterilerimize en iyi hizmeti sunabilmemiz icin sizin gorisleriniz bizim igin cok degerlidir. Litfen bu anketi
doldurup tercimaniniza veriniz.

Job Reference: Yes Evet No Hayir

Did the Interpreter arrive on time?

TercUmaniniz randevuya vaktinde geldi mi? O O

Provide an introduction and present to you the company ID Card?

Terciimaniniz size kendisini tanitip size sirket Uyelik kartini gésterdi mi? O O

Were you satisfied with the appearance and dress code of your Interpreter

Tercimaninizin gérinusunu ve kiyafetini uygun buldunuz mu? O O

Act in a professional and polite manner?

Tercimaniniz profesyonel ve kibarca davrandi mi? O O

Was the interpreter fluent in your native language?

Tercimaniniz sizin dilinizi ana dil derecesinde konusabiliyor muydu? O O

Did the interpreter ask if you have any questions to ask or if you were
unsure about anything during the course of the interpreting session?

Randevunuz esnasinda, tercimaniniz size sormak istediginiz veya
anlamadiginiz herhangi bir sey olup olmadigini sordu mu? O O

Would you like the same interpreter again?

Tekrar ayni tercimani kullanmak ister misiniz? O O

Print Name: Adiniz Soyadiniz: .......ccccovvieieiniiiieeeee, Date: Tarihn: ..o,

Thank you for completing this feedback form, your feedback / comments will be sent to the organisation/department
which requested an interpreter for you.

Bu anketi doldurdugunuz icin size tesekklr ederiz. GorUsleriniz size tercimanini ayarlayan sirket/kuruma
gonderilecektir.




