©Language Empire Ltd 2010 Language: Swahili
Non-English Speaker On Face to Face Interpreter Feedback

Tafsiri ya maelezo baina ya mkalimani na wasioongea kiingereza

Dear Sir or Madam, Language Empire is the company instructed by this organisation / department to provide
language assistance for non-English speakers. We would be grateful if you could spend few minutes filling out this
feedback questionnaire. We will use your feedback to maintain our high standards and to continually improve our
services. Please complete, sign and return back to the Interpreter.

Mpenzi Bwana au Bibi,

Language empire ni kampuni iliyotumwa na idara hii kusaidia lugha kwa watu wasioongea kiingereza.Tutashukuru
kwa muda wako utakaotumia kujaza fomu hii kujielezea matokeo ya tafsiriTutatumia majibu yako kwa kuboresha
na kuendeleza kazi zetu . Tafadhali jaza , tia sahilhi na umrejeshee mkalimani.

Print Name: Jina harufu kubwa: ..........cccccceeennn. Date:Tarehe: .....ccccueeeeeeiiiiiiiiiiiiie,

Yes No
Job Reference: Ndio hapana
Did the Interpreter arrive on time?
Mkalimani alifika kwa wakati? O O
Provide an introduction and present to you the company ID Card?
Alijitambulisha na kukuonyesha kitambulisho chake cha kazi? | O
Were you satisfied with the appearance and dress code of your Interpreter
Uliridhika nae pamoja na mavazi yake? O O
Act in a professional and polite manner?
Alikua mpole/mtaratibu na alifata maadili ya kazi? O O
Was the interpreter fluent in your native language?
Mkalimani alikua fasaha na lugha yako ya asili? O O
Did the interpreter ask if you have any questions to ask or if you were
unsure about anything during the course of the interpreting session?
Mkalimani alikuuliza kama unayo masuali ya kuuliza au kama huna uhakika wa
chochote wakati wa tafsiri? | O
Would you like the same interpreter again?
Utapendelea kua na mkalimani huyo mara nyengine? O O

Thank you for completing this feedback form, your feedback / comments will be sent to the organisation/department
which requested an interpreter for you.

Ahsante kwa kujaza fomu hii , maelezo yako yatapelekwa kwenye idara iliyokuombea mkalimani

Ahsante kwa kujaza fomu.Maelezo yako tutapeleka kwenye idara iliyotuma mkalimani.




