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Non-English Speaker On Face to Face Interpreter Feedback 

Dear Sir or Madam,  

Language Empire is the company instructed by this organisation / department to provide language assistance for non-

English speakers.  We would be grateful if you could spend few minutes filling out this feedback questionnaire.  We 

will use your feedback to maintain our high standards and to continually improve our services. Please complete, sign 

and return back to the Interpreter. 

 

 

 

 

Print Name: Nombre y Apellido ......................................               Date: Fecha ...................................... 

Thank you for completing this feedback form, your feedback / comments will be sent to the organisation/department 

which requested an interpreter for you. 

 

       

Job Reference:  Yes   si No no 

   

Did the Interpreter arrive on time?   

Llego’ Su interprete a tiempo?   

   

Provide an introduction and present to you the company ID Card?   

Se presento’ y le mostro’ la tarjeta de identidad de interprete Translation 

Empire?   

   

Were you satisfied with the appearance and dress code of your Interpreter   

Le agrado’ el aspecto y la etiqueta de su interprete?   

   

Act in a professional and polite manner?   

Se comporto’ de manera profesional y amable?   

   

Was the interpreter fluent in your native language?   

Domino’ su idioma materno?   

   

Did the interpreter ask if you have any questions to ask or if you were 

unsure about anything during the course of the interpreting session?    

Le pregunto’ si Usted tenia preguntas, dudas, o si no estaba seguro de algo, 

durante la sesión de interpretacion?   

   

Would you like the same interpreter again?    

Le gustaria tener el mismo/la misma interprete a futuro?   

   

   

   

Estimado Señor/Señora, 

Language Empire es la compañía encargada de proporcionar asistencia linguistica a los clientes que no hablan 

ingles, solicitada por esta Compañía/Departamento . Le agradeceriamos si pudiera rellenar este formulario con 

sus comentarios. Utilisaremos sus comentarios para asegurar que nuestro estándar se mantenga alto, y para que 

nuestros servicios sigan amejorando. Por favor, rellene, firme y devuelve el formulario a su interprete.  

 

 

 

 

 

Le agradecemos el rallenar este formulario, sus comentarios seran enviados a la organisacion/departamento que 

solicito’ su interprete. 


