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Non-English Speaker On Face to Face Interpreter Feedback 

Dear Sir or Madam,  

Language Empire is the company instructed by this organisation / department to provide language assistance for non-

English speakers.  We would be grateful if you could spend few minutes filling out this feedback questionnaire.  We 

will use your feedback to maintain our high standards and to continually improve our services. Please complete, sign 

and return back to the Interpreter. 

 

 

 

 

Print Name: Citatelne vyplnene priezvisko: ......................................               Date: Datum: ...................................... 

Thank you for completing this feedback form, your feedback / comments will be sent to the organisation/department 

which requested an interpreter for you. 

 

       

Job Reference:  Yes   Ano No Nie 

   

Did the Interpreter arrive on time?   

Dostavil sa tlmocnik na miesto vcas?   

   

Provide an introduction and present to you the company ID Card?   

Predstavil sa Vam a preukazal sa dokladom totoznosti?   

   

Were you satisfied with the appearance and dress code of your Interpreter   

Boli ste spokojni s vzovnajskom, upravou a oblecenim tlmocnika?   

   

Act in a professional and polite manner?   

Posobil profesionalne a slusne?   

   

Was the interpreter fluent in your native language?   

Ovladal tlmocnik Vas jazyk dokonale?   

   

Did the interpreter ask if you have any questions to ask or if you were 

unsure about anything during the course of the interpreting session?    

Pocas tmocenia, opytal sa Vas tlmocnik , ci mate nejake otazky, pripadne, ci 

Vam bolo vsetko jasne?   

   

Would you like the same interpreter again?    

Mate zaujem o tohto isteho tlmocnika aj v buducnosti?   

   

   

   

(Vazena pani, vazeny pan 

Language Empire je firma vedena touto organizaciou/ oddelenim poskytujucim sluzby ludom nehovoriacim po 

anglicky. Budeme Vam vdacni, ak stravite niekolko minut vyplnenim tohto dotaznika. Vase postrehy pouzijeme na 

udrzanie si nasho vysokeho standartu ako aj na zlepsenie nasich sluzieb. 

 

 

 

 

 

Dakujeme za vyplnenie tohto dotaznika, Vase podnety budu zaslane organizacii/ oddeleniu, ktore objednalo pre Vas 

tlmocnika 


