©Language Empire Ltd 2010 Language: Serbian
Non-English Speaker On Face to Face Interpreter Feedback

Dear Sir or Madam,

Language Empire is the company instructed by this organisation / department to provide language assistance for non-
English speakers. We would be grateful if you could spend few minutes filling out this feedback questionnaire. We
will use your feedback to maintain our high standards and to continually improve our services. Please complete, sign
and return back to the Interpreter.

[MowToBaHu rocnogmHe unm I'OCI'IOF]O,

Language Empire je komnaHuja koja je o oBe opraHusauuje / ogerbewa npuMuna 3axTeB a npyxa je3amyHy
nomoh rbyanmMa Koju He roBope eHrnecku. buhemo Bam 3axBanHum ako OA4BOjUTE HEKONMKO MUHYTA W MOMYHUTE
0Baj YNUTHUK O KBanNuTeTy ycnyre. Bawe muwberne he Ham noMohu ga ogp>kaBamMo Hall BUCOK CTaHaapa v aa
cTanHo yHanpefhyjemo Hawe ycnyre. Monumo Bac ga ra nonyHute, noTnuwieTe U Bpatute NpeBoguoLLy.

Job Reference: Yes No
Jik:] He

Did the Interpreter arrive on time?

[a nu je npesoamnay cturao Ha Bpeme? O O

Provide an introduction and present to you the company ID Card?

[a nun ce npegcraBmo/na n nokasao/na UckasHuLy KomMmnaHuje? O O

Were you satisfied with the appearance and dress code of your Interpreter

[a nu cte 6unm 3a00BOIbHM NOjaBOM U HAYMHOM OfeBaHa npesoguoLa? | O

Act in a professional and polite manner?

[a nu ce noHaluao/na npoecnoHanHo n y4Tneo? | O

Was the interpreter fluent in your native language?

[a nv npesBogmnal, Te4YHO roBOpY Ball MaTEPUHCKM je3UK? O O

Did the interpreter ask if you have any questions to ask or if you were
unsure about anything during the course of the interpreting session?

[a nu Bac je npeBoaunal, nUTao/na nMaTe N1 KakBUX NUTaka UM Hegoymuua? O O

Would you like the same interpreter again?

[a nun bucte NOHOBO >enenu UcTor npesoanoua? | O

Print Name: Vime 1 npe3ume WTamMnaHnm CroBUMA: ................... Date: [JaTyM: .....coeveeiiiiiiiiiieeeeeeeeeee

Thank you for completing this feedback form, your feedback / comments will be sent to the organisation/department
which requested an interpreter for you.

XBana Bam LUTO CTe nonyHunu oeaj hopmynap. Bale muwrberwe 1 komeHTape nocrnaheMo opraHusaumjn / ogerbety
Koje je 3a BacC 3aTpaxuro npesoguoLia.




