©Language Empire Ltd 2010 Language: Russian
Non-English Speaker On Face to Face Interpreter Feedback

Dear Sir or Madam,

Language Empire is the company instructed by this organisation / department to provide language assistance for non-
English speakers. We would be grateful if you could spend few minutes filling out this feedback questionnaire. We
will use your feedback to maintain our high standards and to continually improve our services. Please complete, sign
and return back to the Interpreter.

MHeHuMs He TOBOpSALLEro aHrMMUCKU HAacYET NepeBogymKa.

YBaxaemble Jambl 1 rocnoaa,

JIBHrBMX aMNana 31O KOMNaHUA, MPOUHCTPYKTUPOBAHHAA 3TOW opraHu3auunen / otaenom, 4tobel obecneunTsb
S3bIKOBYH NMOMOLLIb TEM, KOTOPbIE HE TOBOPAT NO-aHrNunnckn. Mel Bam 6yaem 6narogapHbl, €Crnv cMoXeTe
NPOBECTN HECKOSTbKO MUHYT, 3anosiHAsA 3Ty aHKeTy. Balum oTBETbI HAM NOMOTYT K MOAAEPKKE HALLEro BbICOKOro
YPOBHS 1 MOCTOSIHHO COBEPLUEHCTBOBATL HaLUM YCryrn B AanibHenwWweM. 3anonHnTe noxanyncra 3Ty aHKeTy,
noanuNMTECH N BO3BPATUTE 0OpPATHO NEPEBOOUNKY.

Job Reference: Yes (Oa) No (HeT)

Did the Interpreter arrive on time?

MepeBoaymk NpmbbIN BOBpeMA? O |

Provide an introduction and present to you the company ID Card?

MpencTaBuncst a ygocToBEPWIl CBOK JIMYHOCTb MAEHTUUKALMOHHOM KapTon
cBoen hnpmbl? O O

Were you satisfied with the appearance and dress code of your Interpreter

Y I0BNETBOPEHbI-NIN Bbl C MPUANYHBIM 1 CONMMUAHBIM BULOM BaLLEro
nepesoaunka? O Il

Act in a professional and polite manner?

Bén cebst npodheccnoHansHO 1 BEXNBO? O O

Was the interpreter fluent in your native language?

FoBopUN-NK NepeBoa4YMK cBOBOAHO Ha BalleM POAHOM A3biKe? O O

Did the interpreter ask if you have any questions to ask or if you were
unsure about anything during the course of the interpreting session?

Cnpocun-nv Bac NepeBoayvK, ECrv y Bac eCcTb kKakue-HUGyab BOMpPOChI, UK,
€CIN Bbl HE YBepeHbl B YEM-HUOYb BO BpEMS MHTEpnpeTauum? O U

Would you like the same interpreter again?

XoTtenu Bkl Bbl 3TOr0 camoro nepesoyvka B cnegylowmn pas? O O

Print Name: (VM5 nevaTHBIMU BYKBAMM): voovvvvveeeriieeeeee s Date: (oata): ....cccovvveeen.

Thank you for completing this feedback form, your feedback / comments will be sent to the organisation/department
which requested an interpreter for you.

Cnacunbo 3a 3anonHeHne 3TON aHKeTbl, BallW OT3bIBbl / KOMMEHTapumn ByayT nocnaHbl opraHu3auuy / otaeneHun,
KoTopble noTpeboBanu nepesog4mka.




