©Language Empire Ltd 2010 Language: Lithuanian
Non-English Speaker On Face to Face Interpreter Feedback

Dear Sir or Madam,

Language Empire is the company instructed by this organisation / department to provide language assistance for non-
English speakers. We would be grateful if you could spend few minutes filling out this feedback questionnaire. We
will use your feedback to maintain our high standards and to continually improve our services. Please complete, sign
and return back to the Interpreter.

Nekalbanciyjy angly kalba komentarai apie vertéjg (Zodziu)

Gerbiamieji,

Language Empire — kompanija, kurig Si organizacija/ departamentas instruktavo teikti vertimo paslaugas
nekalbantiems angly kalba. Batume labai dékingi, jei paskirtuméte keletg minuciy uzpildyti §j klausimyna apie
vertimo kokybe. Jisy nuomone mes naudosime siekdami islaikyti mdsy aukstg vertimy standartg ir nuolat gerinti
masy paslaugy kokybe. PraSome uzpildyti $j klausimyng, pasirasyti ir grazinti vertéjui/ -ai.

Yes No
Job Reference: Taip Ne
Did the Interpreter arrive on time?
Ar vertéjas/ -a atvyko laiku? | O
Provide an introduction and present to you the company ID Card?
Ar vertéjas/ -a Jums prisistaté ir parodé jmonés identifikacijos kortele? O O
Were you satisfied with the appearance and dress code of your Interpreter
Ar vertéjo/ -os iSvaizda ir aprangos kodas buvo patenkinami? | O
Act in a professional and polite manner?
Ar vertéjas/ -a elgési profesionaliai ir mandagiai? O |
Was the interpreter fluent in your native language?
Ar vertéjas/ -a gerai mokéjo Jasy gimtgjg kalbg? O O
Did the interpreter ask if you have any questions to ask or if you were
unsure about anything during the course of the interpreting session?
Ar vertéjas/ -a paklausé, ar Jus turite kokiy nors klausimy, ar kazkas buvo
neaiSku vertimo metu? | O
Would you like the same interpreter again?
Ar norétuméte, kad prireikus Jums versty tas pats vertéjas/ -a? O O

Print Name (Pilnas vardas): ......ccccoovcvvveeiiniieeeeennnn. Date (Data): .....coceveerviiieeeeiiiieee e

Thank you for completing this feedback form, your feedback / comments will be sent to the organisation/department
which requested an interpreter for you.

Dekojame, kad uzpildéte Sig formg, Jisy nuomoné/ komentarai bus nusiysti j organizacijg/ departamenta, kurie
uzsakeé Jums vertéjo paslaugas.




