©Language Empire Ltd 2010 Language: Latvian

Non-English Speaker On Face to Face Interpreter Feedback

Angliski NerungjoSas Personas Atsauksmes Par Tulka Pakalpojumiem Klatiené

Dear Sir or Madam,

Language Empire is the company instructed by this organisation / department to provide language assistance for
non-English speakers. We would be grateful if you could spend few minutes filling out this feedback questionnaire.
We will use your feedback to maintain our high standards and to continually improve our services. Please complete,
sign and return back to the Interpreter.

Cienttie kungs vai kundze,

Language Empire ir firma, kurai Sis uznémums/departaments ir uzdevis nodroSinat valodas atbalstu personam,
kuras neruna angliski. Més butu pateicigi, ja JUs veltitu dazas minates 8is atsauksmju anketas aizpildisanai. Més
izmantosim Jasu atsauksmes, lai uzturétu masu darbibu augsta Iiment un turpinatu uzlabot misu pakalpojumus.
Ladzu aizpildiet, parakstiet un atdodiet anketu tulkam.

Job Reference: Yes (Ja) No (Ne) l

Did the Interpreter arrive on time?
Vai tulks ieradas noraditaja laika? O O

Provide an introduction and present to you the company ID Card?
Vai iepazistingja ar sevi, saviem pienakumiem un uzradija firmas identifikacijas

karti? O O

Were you satisfied with the appearance and dress code of your Interpreter

Vai JUs apmierinaja tulka visparéjais izskats un apgérbs? O O

Act in a professional and polite manner?

Vai vins/vina uzvedas profesionali un pieklajigi? O O

Was the interpreter fluent in your native language?

Vai tulks brivi runaja Jasu dzimtaja valoda? O O

Did the interpreter ask if you have any questions to ask or if you were
unsure about anything during the course of the interpreting session?
Vai tulks Jums pajautaja, vai Jums tulkoSanas laika bija raduSies kadi jautajumi
vai neskaidribas? O Il

Would you like the same interpreter again?

Vai Jas izmantotu 8T tulka pakalpojumus vélreiz? O O

Print Name: Vards, Uzvards: .......ccceevviivieieiiineceeeeeee, Date: Datums: ...ooovvvieieieeiiee e

Thank you for completing this feedback form, your feedback / comments will be sent to the organisation/department
which requested an interpreter for you.

Paldies par to, ka aizpildijat atsauksmju anketu, Jisu atsauksmes/komentari tiks nosatiti
uznémumam/departamentam, kas Jums pieprasija tulka pakalpojumus.




