©Language Empire Ltd 2010 Language: Greek
Non-English Speaker On Face to Face Interpreter Feedback

EvnuepwTikd DuAAGdio via Mn AyyAopwvouc Mpdowtro pe MNpoocwtro AlEpUnveic

Dear Sir or Madam,

Language Empire is the company instructed by this organisation / department to provide language assistance for non-
English speakers. We would be grateful if you could spend few minutes filling out this feedback questionnaire. We
will use your feedback to maintain our high standards and to continually improve our services. Please complete, sign
and return back to the Interpreter.

AyatrnToi Kupie/Kupia,

H Language Empire €ivail n etaipeia Tou €xel AGBel eVIOAA attd autd ToV 0pyaviouo / To TURUA Yia va
TTapaxwperoel YAwoaoikn Borndeia og un ayyAd@wvougs opIANTES. Oa oag AUACTAV EUYVWHOVES GV avaAwvare
MEPIKA AETTTA VIO VO CUPTTANPWOETE QUTO TO EVNUEPWTIKS EPWTNUATOAOYIO. Oa XPNOIUOTIOICOUUE TIG
TTANPOPOPIEG GAG yIa va dIATNPACOUNE Ta UYNAG Pog eTTITTESA KOl VA EREATILOVOUNE CUVEXWG TIG UTTNPECIES UAG.
MapakaAw CUPTTANPWOTE, UTTOYPAYWTE KAl ETTIOTPEYTE TO EVTUTTO OTOV SIEPHUNVEQ.

Yes No
Job Reference: Avagopd Epyaciag: Nai Oxi
Did the Interpreter arrive on time?
MATTWG 0 digpunVENg £QTACE OTNV WP TOU; O O
Provide an introduction and present to you the company ID Card?
MATTwg cuoTABNKe Kal £€8€18e TNV KdpTa TAUTOTNTOG TG ETAIPEIAG; O O
Were you satisfied with the appearance and dress code of your
Interpreter?
MATTWG IKAVOTTOINBAKATE PHE TNV EUPAVIOT KOl TV EVOUACia TOU
dieppnvéa Gag; O O
Act in a professional and polite manner?
MATTWG evpyNoe PE ETAYYEAPATIKO KOl EVYEVIKO TPOTTO; ] ]
Was the interpreter fluent in your native language?
MATTwWg o digpunvéag ATAV AYPOYOG GTN MNTPIKN TOU YAWOOQ; O O
Did the interpreter ask if you have any questions to ask or if you were
unsure about anything during the course of the interpreting session?
MATTWG o diepuNVENG 00G PWTNOE AV BEAETE VO KAVETE JEPIKEG EPWTHOEIG
av dev noaocTtav BERaiol yia KATI KATd TN digpunveia; O O
Would you like the same interpreter again?
MATTwg B8a BéAaTe Kal TraAI TOV 10 SiEpUnVEéa; O O
Print Name: (FpAwTe TO OVOUA PE KEQAADID): ovvvurrirerieeeeeeeeeeseeiievnenens Date: HUEPOUNVIO: wuvvveeeeeeeeeeeiieciiiieeeee e,

Thank you for completing this feedback form, your feedback / comments will be sent to the organisation/department
which requested an interpreter for you.

2aG eUXOPIOTOUWE TTOU CUUTTANPWOOTE TO EVTUTTO EVNUEPWONG, Ol TTANPO®OpPIES / Ta aXOAId oag Ba oTaAoUuv aTov
opyaviouo / oto TUAPa TTou ¢NTnoe diEpunvéa yia 0aG.




