©Language Empire Ltd 2010 Language: Czech
Non-English Speaker On Face to Face Interpreter Feedback

Dear Sir or Madam,

Language Empire is the company instructed by this organisation / department to provide language assistance for non-
English speakers. We would be grateful if you could spend few minutes filling out this feedback questionnaire. We
will use your feedback to maintain our high standards and to continually improve our services. Please complete, sign
and return back to the Interpreter.

Dotaznik neanglicky mluviciho ohledné tlumocnika

VéazZeny pane/pani,

Language Empire je spole€nost povéfena touto organizaci / oddélenim, aby poskytla jazykovou pomoc pro
neanglicky mlivici. Byli bychom Vam vdécni, kdybyste mohl stravit nékolik minut vyplnénim tohoto dotazniku. Vase
odpovédi pomohou nam k zachovani nasi vysoké urovné prace a neustalemu zlepSovani nasi sluzby. Prosim
vyplnit, podepsat a vratit zpét tlumocnikovi/ci.

Job Reference: Yes (Ano) No (Ne)

Did the Interpreter arrive on time?

(Pridel/la tlumo&nik/ce v domluveny Cas) O O

Provide an introduction and present to you the company ID Card?

(Predstavil se vam a ukazal identifika¢ni kartu své spolec¢nosti?) O O

Were you satisfied with the appearance and dress code of your Interpreter

(Byl/a jste spokojen/a vzhledem a zpusobem oblékani tlumoc¢nika/ci) O O

Act in a professional and polite manner?

(Jednal/a profesionalné a zdvofilym zptsobem?) O O

Was the interpreter fluent in your native language?

(Byl/a tlumoc&nik/ce plynuly/a ve svém rodném jazyce? O O

Did the interpreter ask if you have any questions to ask or if you were
unsure about anything during the course of the interpreting session?

(Ptal/a se vas tlumocnik/ce, jestli mate néjaké otazky, nebo pokud jste si nebyli
jisti v pribéhu tlumoceni?) O O

Would you like the same interpreter again?

(Chtéli byste stejného tlumocnika/ci znovu?) O U

Thank you for completing this feedback form, your feedback / comments will be sent to the organisation/department
which requested an interpreter for you.

(Dékujeme Vam za vyplnéni tohoto dotazniku, vas nazor / pfipominky budou zaslany organizaci / Gtvaru, ktery
pozadoval pro vas tlumocnika/ci.)




