©Language Empire Ltd 2010 Language: Croatian
Non-English Speaker On Face to Face Interpreter Feedback

Dear Sir or Madam,

Language Empire is the company instructed by this organisation / department to provide language assistance for non-
English speakers. We would be grateful if you could spend few minutes filling out this feedback questionnaire. We
will use your feedback to maintain our high standards and to continually improve our services. Please complete, sign
and return back to the Interpreter.

Stovani gospodine ili gospodo,

Language Empire je tvrtka koja je od ove organizacije / odjela dobila zahtjev za pruzanjem pomoc¢i osobama koje
ne govore engleski. Bit ¢emo vam zahvalni ako odvojite nekoliko minuta i ispunite ovaj upitnik o kvaliteti usluge.
Vase misljenje ¢e nam pomodi u odrzavanju visokog standarda kvalitete i stalnom unaprjedivanju nasih usluga.
Molimo vas da ga popunite, potpiSete i vratite tumacu.

Job Reference: Yes No
Da Ne

Did the Interpreter arrive on time?

Je li tumac stigao na vrijeme? O O

Provide an introduction and present to you the company ID Card?

Predstavio/la vam se i pokazao/la identifikacijsku iskaznicu nase tvrtke? | O

Were you satisfied with the appearance and dress code of your Interpreter

Jeste li bili zadovoljni tumacevom pojavom i nainom odijevanja? O O

Act in a professional and polite manner?

Je li postupaol/la profesionalno i ljubazno? O O

Was the interpreter fluent in your native language?

Govori li tumac te€no vas materinji jezik? O O

Did the interpreter ask if you have any questions to ask or if you were
unsure about anything during the course of the interpreting session?

Je li vas tumac pitao/la tijekom tumacenja imate li kakvih pitanja ili nedoumica? O O

Would you like the same interpreter again?

Biste li Zeljeli ponovno koristiti istoga tumaca? O O

Print Name: Ime | prezime velikim slovima: ........ccccceviiiieeeiiiieeeeninns Date: Datum: .....ccovvviiiiiiiiieieeee e

Thank you for completing this feedback form, your feedback / comments will be sent to the organisation/department
which requested an interpreter for you.

Hvala vam $to ste popunili ovaj upitnik; vase misljenje i komentare poslat ¢emo organizaciji / odjelu koji je za vas narucio tumaca.




