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Non-English Speaker Face to Face Interpreter Feedback

Dear Sir or Madam,

Language Empire is the company instructed by this organisation / department to provide language assistance for non-
English speakers. We would be grateful if you could spend few minutes filling out this feedback questionnaire. We
will use your feedback to maintain our high standards and to continually improve our services. Please complete, sign
and return back to the Interpreter.

YBaxkaemu [locnoguHe vnu Focnoxo,

Language Empire e doupmaTta, onbfHOMOLLEHa OT Tasn opraHusauus/genapTamMeHT 4a ocurypsisa eankosa
noakpena Ha HeroBopeLLuTe aHrnuinckn esuk. LLle Bu 6baem GriarogapHu, ako MoOXeTe Aa OTAENUTE HAKOIKO
MWHYTW, 3a Aa NOMbIIHUTE TO3M BbNPOCHMK 3a 0bpaTHa Bpb3ka. LLle nsnonssame BalumTe otroBopw, 3a Aa
NnoAAbp)Kame HaluMTe BUCOKM CTaHOapTU, KakTo U Aa npoabiikuM Aa nogobpsisame Hawute yenyru. Mons,
nonbJiHeTe, NoAnuileTe U BbpHeTe BbMNPOCHUKA Ha NpeBodava.

Yes No
Job Reference: Oa He
Did the Interpreter arrive on time?
MpeBoAaybLT NpuUcTUrHa nNu HaBpeme? O O
Provide an introduction and present to you the company ID Card?
MpencraBu nu ce u nokasa nu Bu dompmeHara cu kapta? O O
Were you satisfied with the appearance and dress code of your Interpreter
OcTaHaxTe N1 AOBOMHM OT BbHIUHWUA BUA U ApexuTe Ha npeBogayva Bu? O O
Act in a professional and polite manner?
MpeBoagaybT AbpKa N ce npocgecuoHanHO U y4TUBO? O O
Was the interpreter fluent in your native language?
MpeBogayubLT Bnageelle nv go6pe pogHusa Bu esnk? O O
Did the interpreter ask if you have any questions to ask or if you were
unsure about anything during the course of the interpreting session?
MpeBogayusbT nonuta N1 By ganu umarte HAKakKBM BbNPOCU, UNU He CTe
CUTYpPHM 3a Hello No Bpeme Ha npesoga? O O
Would you like the same interpreter again?
BuxTe nu nckanu cbWMA npeBogay OTHOBO? | O

Print Name: VIM€: ....ceeeveeiiiiiiiiiii Date: [lata: ....cocevvieiieeeieciie e,

Thank you for completing this feedback form, your feedback / comments will be sent to the organisation/department
which requested an interpreter for you.

Bnarogapvm Bu, 4e NoMbrHUXTE TO3U BLMNPOCHUK 3a obpaTHa Bpb3ka. BalumTe oTroBopu/KoMeHTapu Lie 6baaT
n3npaTeHn Ha opraHusaumsta/oenaptaMmeHTa, KOATO nopbya npesoaad 3a Bac.




