©Language Empire Ltd 2010 Language: Arabic
Non-English Speaker On Face to Face Interpreter Feedback
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Dear Sir or Madam,

Language Empire is the company instructed by this organisation / department to provide language assistance for
non-English speakers. We would be grateful if you could spend few minutes filling out this feedback questionnaire.
We will use your feedback to maintain our high standards and to continually improve our services. Please complete,
sign and return back to the Interpreter.
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Yes No
P \Y
Job Reference:
Did the Interpreter arrive on time?
b gl b a3l Gy A O O
Provide an introduction and present to you the company ID Card?
Were you satisfied with the appearance and dress code of your Interpreter
folaa Al bl 5 sgdia 0 Q2 S Ja O O
Act in a professional and polite manner?
Chgiga 5 digen Ly shy Ui yuc o O O
Was the interpreter fluent in your native language?
Aol liad Cuan 5 A Lasad claa 3l OIS Ja n 0
Did the interpreter ask if you have any questions to ask or if you were
unsure about anything during the course of the interpreting session?
Shan il DA La el (e aSlia i i€ DiIla o) Lga yhat Al (o) eload cailS 13ila Glaa i) dllla Ja N O
Would you like the same interpreter again?
T A B ya lan Al Gal aladid 355 Ja ] U

Print Name: a0 e Date:molll 1 e

Thank you for completing this feedback form, your feedback / comments will be sent to the organisation/department
which requested an interpreter for you.
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