©Language Empire Ltd 2010 Language: Albanian
Non-English Speaker On Face to Face Interpreter Feedback

Dear Sir or Madam,

Language Empire is the company instructed by this organisation / department to provide language assistance for non-
English speakers. We would be grateful if you could spend few minutes filling out this feedback questionnaire. We
will use your feedback to maintain our high standards and to continually improve our services. Please complete, sign
and return back to the Interpreter.

Vlerésimi i pérkthimit ballé pér ballé nga folési jo-Anglez

E /| dashur Zonjé ose Zotéri,

Language Empire éshté njé kompani e udhézuar nga kjo organizate/ departament pér tu ofruar ndihmé me
komunikimin folésve qé nuk jané Anglez. Do tu jemi shumé mirénjohés né qofté se ju mund té shpenzoni pak
minuta pér té plotésuar keté pyetésor vlerésues. Ne do ta pérdorim vierésimin tuaj pér t& mirémbajtur nivelet tona
té larta dhe né pérmirésimin né vazhdimési te shérbimeve tona. Ju lutemi plotésojeni, nénshkruajeni dhe
dérnnheni nérséri tek nérkthvesi

Job Reference: Yes No
Po Jo

Did the Interpreter arrive on time?

A erdhi Pérkthyesi né koh&? O ]

Provide an introduction and present to you the company ID Card?

A u prezantua dhe ju tregoi Kartén Identifikuese t& kompanisé? O |

Were you satisfied with the appearance and dress code of your Interpreter

A mbetét ju te kénaqur me paragqitjen dhe veshjen e Pérkthyesit tuaj? O O

Act in a professional and polite manner?

A u soll né ményré profesionale dhe té sjellshme? O O

Was the interpreter fluent in your native language?

A fliste pérkthyesi rrjiedhshém né gjuhén tuaj amtare? ] ]

Did the interpreter ask if you have any questions to ask or if you were
unsure about anything during the course of the interpreting session?

A ju pyeti pérkthyesi né qofté se keni ndonjé pyetje ose né qofté se ishit té
pasigurt rreth dickaje pérgjaté takimit t& pérkthimit? O O

Would you like the same interpreter again?

A déshironi té njéjtin pérkthyes pérséri? O O

Print Name: Shkruaj EmMrin:.......cccoovvvveeeiniieneeennn, Date: Data ....coveeeeeiiiiiiiiiieeeeeee e

Thank you for completing this feedback form, your feedback / comments will be sent to the organisation/department
which requested an interpreter for you.

Ju falénderojmé pér plotésimin e késaj forme vlerésuese, vlerésimi / komentet tuaja do té dérgohen né organizatén /
departamentin | cili kérkoi njé pérkthyes pér ju.




